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A Guide to Medicare Fee-for-Service Provider Information on the CMS and GPO websites 

This guide was prepared to 
highlight various pages on the 
CMS and Government Printing 
Office (GPO) websites. 

Use this guide to better assist 
you with navigating these 
valuable websites. 

You will find answers to fee-for-
service provider questions about 
the Medicare program, 
including coverage and billing 
issues. 
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CMS Homepage Basics 

Tip! Save the web address in your favorites on your browser. 
Navigation to the CMS website will be much easier! 

Welcome to the CMS homepage. The 
CMS website contains plenty of quality 
information to assist you with provider 
questions. 

Whether it's Change Requests, current 
Fee Schedules, answers to Frequently 
Asked Questions or a Medlearn Matters 
article you seek, the CMS website has it 
all. 

Having trouble locating some of the 
information you are looking for? Let's go 
through it step by step. 
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Banner Menu Drop Down Menu 

Programs 

Topic 
Menu 

Resources 

The CMS homepage is the beginning of our 
tour! The website can be accessed directly by 
entering www.cms.hhs.gov. First we need 
to become familiar with the content areas of 
the homepage. 

Here are a few sections to highlight: 
• Banner Menu 
• Drop Down Menu 
• Programs 
• Topics 
• Resources 
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Banner 
Drop Down 

Menu 
Menu 

The Banner Menu contains links to the 
homepage, Frequently Asked Questions 
(FAQs) and Search Features. 

The Banner area includes a Drop Down 
Menu for Professionals, Governments, 
Consumers and Public Affairs users. 

Select the Professionals drop down menu to 
access Hospital, Physician or Fiscal 
Intermediary pages quickly. 
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Programs 

Topic 
Menu 

Resources 

The Professional resource pages are for 
Medicare Fee-for-service providers. The 
Professional Provider pages are designed to 
provide one-stop shopping for information 
specific to each provider type. 

• Programs - Need information on the 
Medicare program or Medicaid documents? 
Click on a program to browse these pages. 

• Topics - A wide variety of subjects can be 
accessed quickly from this menu. Research 
regulations, glance at the manuals or explore the 
provider specific pages. 

• Resources - Use the resources to look up 
contact information, research an acronym, 
check the glossary or register for the mailing list. 

Tip! No matter where you are on the website, the header menu and • Spotlights - Recent important news items, 
the left hand side menus will always be accessible. Use these to such as posting of payment regulations, MMA 
navigate back to the homepage or to a manual or change request. initiatives, updates on demonstrations are 

presented here with links to specific web pages. 

• Headlines - A listing of press releases and 
media articles on Medicare news. 
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Resources available under the Professionals drop down menu. 

Providers 
Ambulatory Surgical Centers 
Ambulance Services 
Clinical Labs 
Durable Medical Equipment Suppliers 
End Stage Renal Disease 
Fiscal Intermediaries 
Federally Qualified Health Centers 
Health Plans 
Hospice 
Hospitals 

Home Health Agencies 
IT Organizations 
Medicare Carriers 
Partner with CMS 
Physicians 
Potential Contractors 
Researchers 
Rural Health Clinics 
Skilled Nursing Facilities 
Suppliers 
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The Professional resource pages are targeted 
to a specific group of people or subject 
matter (e.g. Physicians, Fiscal Intermediaries 
or Home Health Agencies). 

The information contained on the resource 
pages includes forms, billing and enrollment 
information, Fee Schedules, National 
Coverage Determinations, Contacts and 
Provider Updates. 

The page also has links to specific Forms, 
Manuals, FAQs and Medlearn Matters articles 
relevant to that topic. 

To access the Professional resources use the 
Professionals drop down menu at the top of 
the homepage or select the Professionals tab 
(also at the top of the page). 

PROFESSIONAL 
RESOURCE PAGES 
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Tip! Tired of scrolling?  Use the Quick Navigation to jump from 
topic to topic on the page. 
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The Highlights at the top of the page 
illustrate recent changes, instructions or links 
to hot topics. 

The middle of the page contains links to 
Medlearn Matters, a quick navigation section 
for the page and a link to the CMS Mailing 
List registration page. 

PROFESSIONAL 
RESOURCE PAGES 
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Tip! On each provider page there is a link to a page where specific 
transmittals for the individual provider type are listed, e.g. hospital 
program transmittals, physician program transmittals. These individual 
provider transmittal links are a short cut to find transmittals on 
subjects relevant to each provider type. 
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The rest of the page contains links, 
documents and additional materials specific 
to the line of business. Topics areas: 
• Billing/Payment 
• Manuals 
• Policies 
• Coverage 
• Coding 
• Forms 
• Education 
• Contacts 
• Relevant Federal rules/regulations 

Some pages may contain additional sections 
to fully address the topic. 

Medicare Secondary Payer 
Cost Reporting 
Research and Statistics 
Publications 
Special Initiatives 
Links 

PROFESSIONAL 
RESOURCE PAGES 
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The Medicare Learning Network is a 
comprehensive resource for every line of 
business. The learning network contains 
numerous links, references and educational 
material. Navigate from this page to access 
provider specific pages, Medlearn Matters 
publications, material resources and contacts. 
This one-stop shop can be accessed from the 
Providers page and is listed under Provider 
Types and Resources or by entering 
www.cms.hhs.gov/medlearn/. 

Use the following tabs to unlock information 
in the Medicare Learning Network. 

Products - offers a variety of educational 
tools and publications including Medlearn 
Matters articles. 

Provider Pages - links back to the provider 
specific pages by line of business. 

MMA - contains fact sheets, legislative 
updates and MMA program information. 

MEDICARE LEARNING 
NETWORK 

http://www.cms.hhs.gov/medlearn/
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Tip! The Contact Us tab houses an easy-to-use map to locate 
Medicare contractors by state. 
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Other Resources - Navigate to pages on 
coverage, beneficiary related information, 
HIPAA and online manuals. 

Contact Us - Check the FAQs, contact a 
carrier or intermediary or send feedback to 
CMS. 

Highlights - Access brochures and reference 
guides that are hot topics for the provider 
community. 

About Us - Learn objectives of the Medicare 
Learning Network. 

MEDICARE LEARNING 
NETWORK 
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Medlearn Matters 
Medlearn Matters articles assist providers in 
understanding new or modified Medicare 
regulations. The publications contain a 
general summary of policy and often contain 
references to specific statutes or regulations. 
The direct link to Medlearn Matters is 
www.cms.hhs.gov/medlearn/matters/ 

1. Click the Professionals drop down 
menu 

2. Select Providers 
3. Locate the Medlearn Matters box 

underneath Highlights or view the list 
of resources for providers in the middle 
of the screen and click on Medlearn 
Matters 

OR 

1. Enter www.cms.hhs.gov/medlearn/ in 
the web browser to access the Medicare 
Learning Network 

2. Click on Products 
3. Click on the Medlearn Matters logo at 

the top of the page 

MEDICARE LEARNING 
NETWORK 

http://www.cms.hhs.gov/medlearn/matters/
http://www.cms.hhs.gov/medlearn/
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Tip! 
•	 Click the Ascending and Descending buttons to reverse the date 

or CR number order 
•	 Select a year of publication to limit searches 
•	 To reference the Change Request associated with the Medlearn 

Matters article click on the Related CR Number in the table 
•	 The Using the Table tab offers specific instructions for sorting 

and searching the Medlearn Matters Article Table 
13 

Conduct a search of the entire Medlearn 
Matters library by entering text into the 
search box and clicking Go. Limit the articles 
by clicking on the year the article was 
published. Medlearn publications can also be 
sorted by clicking on the column headings 
(e.g. Related CR Number or Related Effective 
Date). 

MEDICARE LEARNING 
NETWORK 



A Guide to Medicare Fee-for-Service Provider Information on the CMS and GPO websites 

14 

For contractor convenience, this newly 
created CMS site is only for job aids. Now 
you can make just one stop to view Provider 
Customer Service resource materials. 

The site will display a variety of topics and its 
content will be especially useful to call center 
management including supervisors, trainers, 
quality assurance staff, and CSRs who handle 
matters related to Medicare providers. 

Step by Step 
1. Click the Professionals drop down box 

menu 
2. Select Medicare Carriers 
3. Click on Medicare Provider Education, 

Training and Outreach 
4. Locate the Education and Training 

menu and click on Contractor Learning 
Resources 

5. Select Job Aids 
The direct link to this site is 
www.cms.hhs.gov/contractors/customerserv 
/jobaids/default.asp 

JOB AIDS 

http://www.cms.hhs.gov/contractors/customerserv/jobaids/default.asp
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The Medicare Coverage homepage at 
www.cms.hhs.gov/coverage/ has many 
links to coverage manuals, publications and 
resources. A separate glossary is also available 
for coverage terms. The most popular pages 
are listed at the top with direct links to: 
• Tracking sheets 
• Medicare Coverage Advisory Committee 

(MCAC) 
• How to request a National Coverage 

Determination (NCD) 
• Search 
• Listserv 

The Coverage homepage also includes 
sections on: 

• Coverage Database 
• Clinical Trials 
• Lab NCDs 
• Coverage Guidance Documents 

COVERAGE 

http://www.cms.hhs.gov/coverage/
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Timesaver Tip!  Use the index tab if you know specifically what 
coverage level you want to research as well as the National Coverage 
Analyses (NCA) status or state and contractor you are searching for. 
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The Medicare coverage database is the place 
to go to research Medicare policies and 
review articles related to coverage on a local 
or national level. Reports and downloadable 
zip files of the database are also available. 

www.cms.hhs.gov/mcd/search.asp 

Step by Step 
1. Underneath the popular pages on the 

coverage page, locate the Coverage 
Database section 

2. Click Search the Medicare Coverage 
Database 

3. The Coverage database has four tabs to 
assist you with your research. Click the 
Search tab to look for articles and policies 

4. Select a National or Local coverage option 
5. Use the drop down menus underneath the 

coverage option to limit your search 
Example: Search for draft or final policies 
only or remove articles from your search by 
deselecting the option 

6. Select a geographic area. Select all states, a 
specific state or contractor or both 

7. Narrow the search further by entering a key 
word or using the coverage topic drop down 
menu. Additional options include ICD-9, 
CPT/HCPCS or Date Criteria 

8. Click Search Now 

COVERAGE 

http://www.cms.hhs.gov/mcd/search.asp
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Open Door Forums are a recurring series of 
programs designed to increase communication 
between providers, beneficiaries, others and 
CMS. Forums are held separately for individual 
service areas to address current and developing 
issues in healthcare. To view the list of 
upcoming dialogues or register for e-mail 
notification: 

• Locate the Open Door Forums link 
under Topics at the left hand side menu  

• On the right hand side of the screen there 
is a box containing several links. Click 
Open Door Forums Schedule and scroll 
down the page for a listing of sessions for 
the month 

OR 
• Click Open Door Forums Registration 
• View the list of Forums and select the one 

you wish to attend 
• Enter full name and e-mail address 
• Select the subscription and header style 
• Click on the Join the list button 

OPEN DOOR FORUMS 
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Tip! Each regulation has a reference number with a two to three letter 
code at the end. Use the legend at the top of the page to crack the 
code and determine if the notice or regulation is in the proposal stage 
or has been finalized. 
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The Quarterly Provider Update at 
www.cms.hhs.gov/providerupdate/ is a 
summary of regulatory and policy updates CMS 
is proposing or making that affect the provider 
community and the general public. This quarterly 
publication contains documentation on proposed 
regulations and final instructions. The QPU 
page directly links to the Federal Register for in-
depth research. 

Step by Step 
1. Locate the Quarterly Provider Update link 

on the left hand side menu, under Topics 
2. Scroll to the bottom of the page to view the 

current publication  
3. Select a provider page 
4. Regulations - Click on Regulations 

Published this Quarter. Navigate to 
regulations from the past quarter or those 
under development by selecting the correct 
link. 

Instructions - Scroll through the list of 
instructions to examine the current instructions. 
The bottom of the page may contain corrections 
or clarifications to previously issued instructions. 
Each regulation has a reference number with a 
two to three letter code at the end. Use the 
legend at the top of the page to crack the code 
and determine if the notice or regulation is in the 
proposal stage or has been finalized. 

QUARTERLY PROVIDER 
UPDATE 

http://www.cms.hhs.gov/providerupdate/
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Looking for a procedure for billing 
Ambulance Claims? Need to know the 
definition of homebound for Home Health? 
Searching for the latest updates to Secondary 
Payer policy? Change Requests and policy 
manuals can be accessed from the CMS 
manuals page. On the manuals page you will 
find links to: 

Internet-Only Manuals, Future Internet-
Only Manual Updates and Transmittals -
electronic manuals that replace the hardcopy 
Carrier and Intermediary manuals 

Step by Step 
1. Locate Manuals under the Topics menu 

on the left hand side of the homepage 
(or enter www.cms.hhs.gov/manuals/) 

2. Click Manuals 
3. Select The Internet-Only Manuals 

(IOMs) 
4. Identify the publication number 

MANUALS 

http://www.cms.hhs.gov/manuals/ 
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Tip! To search for a key word or phrase within the manual; press 
CTRL + F 
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Having difficulty determining which 
publication to choose? 

Use the search feature to locate a specific 
topic or policy within the manuals database. 
Search the CMS manuals by entering text into 
the Search CMS Manuals Only box. 

MANUALS 
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Tip! The Future Internet-Only Manuals are updates to the manuals 
based on the implementation date. The specific sections in the 
manuals will be updated to reflect changes in the implementation date. 
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Future Internet-Only Manuals - contain 
upcoming revisions to the Medicare manuals. 
A date for each implementation is posted on 
the page. 

To access the Future Updates section from 
the homepage: 
1. Click Manuals on the left side menu 
2. Click Future Internet-Only Manual 

Updates 
3. Scroll for a complete list of updated 

material 

MANUALS 
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Sort by 
Implementation Date 
or CR Number 

Tip! To access a transmittal, you can sort by Implementation Date or 
Change Request Number. To sort, click on the title of the category 
and scroll to locate the correct policy change. 
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Transmittals (or Change Requests) -
communicate instructions for new or updated 
policies. To locate a specific change request or 
transmittal from the Manual page: 

1. Click Manuals 
2. Scroll down the Manuals page to 

Transmittals and select the year the 
transmittal was released 

MANUALS 



FREQUENTLY ASKED 
QUESTIONS 

Frequently Asked Questions (FAQs) are 
common questions directed to CMS by 
providers, beneficiaries and others. FAQs are 
posted to the website for greater accessibility. 

To access the Frequently Asked Questions: 

1.	 Click on FAQs at the top of the

homepage 


2.	 Use the Search feature to locate specific 
topics 

3.	 Category and Topic drop down menus 
can be modified to narrow a search 

Tip! The Frequently Asked Questions page also 
has a number of suggestions for searching a 
specific topic or category. To access: simply click 
on Search Tips for details. 
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RESOURCES 

ACRONYMS - Tired of deciphering acronyms? Use 
this feature to discover just what that acronym stands 
for 

www.cms.hhs.gov/acronyms/ 

GLOSSARY - Need assistance with an unfamiliar 
term? The glossary is here to help! Click on the glossary, 
enter and search for the term or select the first letter of 
the word and scroll through the list. 

www.cms.hhs.gov/glossary/ 

Tip! The word must be spelled correctly and entered 
completely to use the glossary 

CONTACTS - Not sure who the carrier or Fiscal 
Intermediary is in the state of South Carolina? Use the 
contacts area to locate Medicare contractors and 
affiliates. 

www.cms.hhs.gov/contacts/ 

Step by Step 
Select a State/Territory to search. Narrow the search 
further by selecting a type of Organization or Contact. 
You can enter the Organization Name if it is known 
then click the submit button. Click Expand All or the 
state/territory's list. Select the organization and click 
Submit. 

Tip! Select multiple states or organization name by 
pressing the <CTRL> key while selecting the items. 

http://www.cms.hhs.gov/acronyms/ 
http://www.cms.hhs.gov/glossary/ 
http://www.cms.hhs.gov/contacts/ 
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The CMS Mailing List offers providers and 
contractors the opportunity to receive 
information about upcoming Medicare policy 
changes from CMS. 

Step by Step 
1. Locate Mailing Lists on the left hand 

side menu, under Resources 
2. Narrow the list of available mailing lists 

by selecting a topic from the drop down 
menu on the right hand side of the page 

3. Enter your name and e-mail address 
4. Click on the available mailing lists to 

subscribe 
5. Click Submit Request 

MAILING LISTS 
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Searching the CMS Website 

Tip! Use the Search Tips provided on the site to assist in searching 
efficiently! 
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The CMS website can be searched to locate 
documents and files that contain one or more 
words and/or phrases. To search the website 
from the homepage: 

Step by Step 
1. In the Search Now box, type the word 

or document you want to locate 
2. Click Go 

Use the Advanced search if you are 
having difficulty locating a page: 
1. Click Advanced Search 
2. Determine how you want to limit the 

search (exact phrase, any words, etc.) 
3. Modify the language, domain, 

occurrences and sorting preference(s) 
4. Click Google Search 

CONDUCTING A SEARCH 
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Navigating the GPO Website 

The CMS provider pages (highlighted  on 
pages 7-9 of this Job Aid) include the 
most relevant regulations. 

The following review of certain sections 
of the Government Printing Office (GPO) 
website will assist you when looking for 
rules/regulations/statutes not included 
on the CMS website and provide you with 
an explanation of the US Code, Federal 
Register and Code of Federal 
Regulations. 

26 



Searching for Regulations and Laws 

Locating accurate and up-to-date information about 
Medicare statutes and CMS regulations. 

There are three primary sources of laws and 
rules/regulations relevant to Medicare and each source 
works in tandem and complements the others. An 
introduction to each is appropriate. 

1.	 The United States Code contains the laws of the 
United States of which Medicare is a part. 

2.	 Because parts of the Medicare law passed by 
Congress are frequently very broad in scope, CMS 
has been given the authority to write and issue 
federal regulations or rules that interpret and 
implement the Medicare law passed by Congress. 

In most instances, CMS first publishes its regulations in 
proposed form and members of the public are given the 
opportunity to comment on the proposed regulations 
and suggest improvements or changes. A proposed rule 
or proposed regulation announces CMS’s intent to issue 
a new regulation or modify an existing regulation. A 
proposed regulation also solicits public comments 
during a comment period. It sets forth proposed 
amendments to the Code of Federal Regulations (CFR), 
but does not amend the CFR. 

By law, anyone can participate in the rulemaking process 
by commenting in writing on the regulations CMS 

proposes. CMS encourages public input and carefully 
considers these comments before it develops a final 
regulation. CMS generally receives public comments on 
its proposed regulations. 

The "comment period" specifies how long CMS will 
accept public comments. Usually, the record--or docket--
stays open for comments at least 30 days for Medicaid 
regulations and 60 days for Medicare regulations, though 
some comment periods may differ. (Weekends and 
holidays are counted in determining the closing date of 
a comment period.) 

These are published in the Federal Register, 
an official publication of the Federal Government. 

3.	 CMS later publishes final regulations or rules in the 
FR that become part of the Code of Federal 
Regulations. 

Tips! When CMS publishes proposed regulations in 
the Federal Register, in legal parlance, the proposed 
regulations are called prosed rules. When CMS 
publishes final regulations in the Federal Register, they 
are called final rules. 

27 
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The Government Printing Office (GPO) 
disseminates information from all three 
branches of the Federal Government. The 
Federal Register and Code of Federal 
Regulations are located on this site. GPO 
website is located at 
www.gpoaccess.gov/index.html. 

GPO WEBSITE 

http://www.gpoaccess.gov/index.html 
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The United States Code (USC) contains 
Federal laws, otherwise known as the laws of 
the United States. The USC is divided by 
broad subjects into 50 separate titles and is 
published by the Office of Law Revision 
Counsel of the U.S. House of 
Representatives. 

Each of the USC's titles contains individual 
sections, which are Federal statutes. The USC 
can be searched by title and/or by the 
number of the section or statute. For 
example, Title 42 (named Public Health and 
Welfare) of the USC contains the Social 
Security Act, of which the Medicare law is a 
part. The individual sections of the Medicare 
law in the USC can be found at 
www.gpoaccess.gov/uscode/index.html. 

THE UNITED STATES 
CODE 

Tip! The USC does not contain regulations 
issued by Federal agencies such as CMS, or 
decisions of the Federal courts, treaties, or 
laws enacted by state or local governments. 

http://www.gpoaccess.gov/uscode/index.html 
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SEARCH TIPS! Please notice on the right 
hand column of this webpage, GPO provides 
these tips for you. The following are some 
frequent ways of searching for a Medicare 
law. 

1. Search by U.S. Code Citation -
Remember much of Medicare law  is 
included in Section 42, Chapter 7 (Social 
Security), Subchapter XVIII (18-Health 
Insurance for the Aged and Disabled) of 
the Code. 

A citation is a listing for a law or regulation 
which includes the title or chapter numbers, 
the name of the collection, and the sections 
and paragraph numbers. 

2. Search by Popular Name 
3. Search by Public Law Number 

THE UNITED STATES 
CODE 
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Tip! The CFR does not include proposed rules or recently published 
final rules. 
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The Code of Federal Regulations (CFR) 
contains the final rules published in the 
Federal Register by the departments and 
agencies of the Federal Government. These 
final rules are called regulations. 

The CFR is revised each year. Revisions are 
first published in the Federal Register and are 
eventually made part of the CFR. Like the 
USC, the CFR is divided into 50 separate 
titles, each of which corresponds to its 
matching title in the USC. Like the USC, each 
of the CFR's titles is divided based on broad 
subjects. For example, Title 42 of the CFR 
contains the federal regulations pertaining to 
the Social Security Act and the Medicare 
program. 

The CFR can be searched by the number of 
the specific title or part. CFR regulations 
published by CMS concerning Medicare can 
be found at 
www.gpoaccess.gov/cfr/index.html 

THE CODE OF FEDERAL 
REGULATIONS 

http://www.gpoaccess.gov/cfr/index.html 
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42 412 (a) 
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A citation is a listing for a law or regulation 
which includes the title or chapter numbers, 
the name of the collection, and the sections 
and paragraph numbers. 

This is an example of a citation of a federal 
regulation. 

THE CODE OF FEDERAL 
REGULATIONS 
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Tip! Rules or notices appearing in the FR can be searched by the date 
they are published and/or by subject. 
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The Federal Register (FR) is the Federal 
Government's official daily publication for the final 
rules, proposed rules, and notices of Federal agencies 
and organizations, as well as Executive Orders and 
other Presidential documents. 

The FR is published Monday through Friday, except 
for Federal holidays. Because it is a federal agency, 
CMS publishes its proposed rules, final rules, and 
notices in the FR. 

When it publishes a proposed rule in the FR, CMS 
gives interested individuals or entities the opportunity 
to submit comments in writing about the proposed 
rule and how it may affect them. 

After comments are submitted, collected, and 
analyzed, CMS may make changes in the proposed 
rule or make no changes at all. When this process is 
complete, the final rule is published in the FR. Final 
rules published in the FR are published later as 
regulations in the CFR. 

Final rules are part of the law and may be enforced 
by or against CMS. Sometimes, mistakes about a rule 
published in the FR are made. When this happens, 
CMS will publish a correction in the FR. 
www.gpoaccess.gov/fr/advanced.html 

THE FEDERAL REGISTER 

http://www.gpoaccess.gov/fr/advanced.html 
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A final Federal rule features the following resources 
to assist you in navigating your way through the 
document: 

• Effective date 
• CMS contacts 
• Table of Contents 
• Acronyms 
• Legislative history 

• Response to Comment - Includes a discussion 
of the comments that CMS received from the 
public on the proposed rule and CMS’s analysis 
and decision in response. 

• Regulatory Impact Analysis -  Provides facts 
about the impact of the rule on beneficiaries 
and providers, including specific provider types 
affected by the rule. 

THE FEDERAL REGISTER 

Tips! Note that the final rule may contain wording 
that has been updated since the proposed rule was 
released. 

Click on the binoculars icon located on your web 
browser to search within the rule. 

Sometimes a rule can be so large, it is saved in 
several different files. 
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To search for rules published 
during the current calendar year. 

To search for rules published for all 
other years. 

Select the Advanced option to 
perform a more detailed search for 
a rule. 

35 
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If the year a rule was published is 
unknown, several years can be 
selected at one time. 

Use various keywords during a 
search until you are successful. 

36 
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Select summary to verify this is the 
rule you are seeking before opening 
the PDF file. 

37 
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After you read a rule, you will often 
see it amends a section of the CFR. 
To view the amended language for 
rules published prior to October 
1st of the previous year, you 
should search the CFR. 

To search for the most current data 

To search for a CFR from 1996 -
2003 

38 
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After selecting the browse and/or 
search the CFR option from the 
main page, scroll down to Title 42. 
This section features information 
relating to CMS. 

Then select the revision year date 
that applies to your search. 
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Volume, chapter, part and 
regulatory entity information for 
your selection is then shown. 

For further details, click the parts 
option that applies to your search. 
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Features details of each part so that 
you can select which sections might 
best provide the information you 
seek. 
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Additional Links 

Beneficiary Notices Initiative 
http://www.cms.hhs.gov/medicare/bni/default.asp 

The Beneficiary Notice Initiative page has information 
related to the rights and protection of beneficiaries. 
This page includes printable copies of Advance 
Beneficiary Notices, Medicare Advantage Notices and 
Financial Liability Protection Notices as well. 

Documentation Guidelines 
http://www.cms.hhs.gov/medlearn/emdoc.asp 

The Documentation Guidelines page has links to the 
1995 and 1997 instructions for providers to utilize when 
documenting evaluation and management services. 

National Correct Coding Initiative Edits (NCCI) 
Part B Carriers 
http://www.cms.hhs.gov/physicians/cciedits/ 

Fiscal Intermediaries: 
http://www.cms.hhs.gov/providers/hopps/cciedits 
/default.asp 

The NCCI pages provide information for providers on 
Medicare National CCI edits to assist with coding and 
modifiers. 

Medicare Provider Education, Training and 
Outreach 
http://www.cms.hhs.gov/contractors/providercomm 
/default.asp 

Includes a listing of educational resources such as 
HIPAA, Educational Resource Directory with a list of 
materials available, Reference guides and links to just 
about anywhere you need to go. Check out link to the 
Provider Customer Service page! 

Washington Publication Company Website 
http://www.wpc-edi.com/products/codelists/alertservice 

This link to the Washington Publication Company 
(WPC) houses a complete list of HIPAA-related 
remittance advice remark codes, claims status codes and 
adjustment reason codes. 
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DISCLAIMERS


This web-based training (WBT) course has been prepared as 
a service to the public and is not intended to grant rights or 
impose obligations. This WBT course may contain 
references or links to statutes, regulations, or other policy 
materials. The information provided is only intended to be a 
general summary. It is not intended to take the place of 
either the written law or regulations. We encourage users of 
this WBT course to review the specific statutes, regulations 
and other interpretive materials for a full and accurate 
statement of their contents. 

Medlearn Matters articles are prepared as a service to the 
public and are not intended to grant rights or impose 
obligations. Medlearn Matters articles may contain 
references or links to statutes, regulations, or other policy 
materials. The information provided is only intended to be a 
general summary. It is not intended to take the place of 
either the written law or regulations. We encourage readers to 
review the specific statutes, regulations, and other 
interpretive materials for a full and accurate statement of 
their contents. 

The Medicare Learning Network (MLN) is the brand name 
for official CMS educational products and information for 
Medicare providers. For additional information visit the 
Medicare Learning Network's Medlearn web page at 
http://www.cms.hhs.gov/medlearn. 

The information contained in this web-based training course 
was current at the time of its development. We encourage 
users of this training course to review statutes, regulations 
and other interpretive materials for the most current 
information. 
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